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AI-Driven Predictive 
Maintenance

Industrial and military organizations often operate in locations where infrastructure maintenance is reactive 
and inefficient. Without real-time diagnostics, failures can cascade, leading to costly downtime, safety issues, 
or mission degradation.ServiceNow at the edge integrates with IoT sensors and edge analytics platforms to 
monitor equipment health, apply AI models for predictive failure detection, and automatically generate mainte-
nance tickets or technician dispatches.

Sensor & IoT Integration: Collects real-time 
operational data from machines, vehicles, and 
infrastructure.

Automated Maintenance Ticketing: Generates 
service requests and tasks without manual input.

Service Prioritization: Categorizes maintenance 
actions based on criticality and impact. 
 

In today’s fast-evolving landscape, the need for 
real-time data processing and actionable insights 
at the edge has become a critical priority for mis-
sion-critical operations. Odin’s Edge, powered by 
Norseman Defense Technologies, is designed to 
address these demands by delivering scalable, 
high-performance computing solutions in rugge-
dized, portable environments. This solution brings 
unparalleled flexibility, enabling data-driven de-
cisions at the tactical edge while ensuring robust 
security and seamless scalability.

Reduced Downtime: Detects issues before 
they cause failure, improving uptime for mis-
sion-critical systems.

Cost Savings: Cuts unplanned maintenance 
costs by replacing reactive repair cycles with 
proactive ones. 

Core Capabi l i t ies 

Benef i ts 

Intro to Edge Computing

Optimized Resource Allocation: Focuses 
technician efforts where most needed, reducing 
unnecessary travel and parts usage.

Lifecycle Extension: Prolongs the lifespan of 
expensive assets in sectors like aerospace, oil & 
gas, manufacturing, and logistics. 

Predictive Analytics Engine: Uses AI/ML models 
to detect anomalies, predict failures, and assess 
risk.

Field Autonomy: Enables localized deci-
sion-making for maintenance activities in 
low-bandwidth environments. 
 

Real-Time Dashboards: Visualizes system 
health, failure forecasts, and historical trends for 
decision-makers. 
 


